Utility Assistance
You must provide all of the following to start your utility assistance application:
1. Proof of crisis
An unexpected or out of the ordinary event that has caused financial hardship within the past 90 days, along with supporting documentation.

2. Proof of income
Provide your three most recent pay stubs, social security award letter, or unemployment benefit statements.

3. SC ID (with Lexington County address)
A valid SC ID is required for each adult in the household. The ID must show your current Lexington County address, or in lieu of this, you may provide proof of address update from the DMV, a current lease, or a utility bill.

4. Social Security cards
Social Security cards are required for all members of the household, including children.

5. Utility Bills
Provide copies of your three most recent utility bills. Note that the bills must be in the applicant’s name.
